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user management - introduction

Add, remove, and manage team members within your organization. Assign roles to control what each user can 
see.

ROLES
Owner
 Full administrative control, including managing users, and editing organization settings.

User
View-only access to assigned units. Can also rename units and perform firmware updates if granted 
additional permissions by an Owner.

Good to know
Only Owners can invite or remove users.


Only Owners can assign units to users.


A user can belong to multiple organizations.


Granting Owner access gives full administrative control over your organization, including automatic 

access to your entire fleet.


When a user is removed, they lose access to all units and data in your organization.

check Remove a user

Learn how to
check Download and Install the Instagrid mobile app

check Add a user

check Assign unit access

check Revoke unit access

check Edit user role



How to download and install
Instagrid app is available Android and iOS for both smartphones and tablets.
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Option 1

Using a QR code
• Open your camera app

• Scan the QR code

• Choose either the App Store or 
Play Store and tap “Install”

Option 2

Via App Store
• Open the App Store or Play Store

• Search for “Instagrid”

• Tap “Install”

Creating an account

Goodbye 
Emissions.

Get started

Register

Forgot your password?

9:41 9:41

Reset password

Please verify your email, and enter the received code 

below together with a new password.

Confirmation code

Need a new confirmation code? Resend Code

Submit Code

9:41

Registration

Please verify your email, and enter the received code 

below together with a new password.

Confirmation code

Need a new confirmation code? Resend Code

Submit

9:41

Registration

Have a registration code? Finish registration

First name

Last name

Email

Password

Password confirmation

I agree to the <c>Privacy Policy</c>, <c>Terms 
& Conditions</c> and for Instagrid to process 
my data at all times, for the purpose of asset 
management.

Register

1
Tap on "Register"

2
Fill in the information and  
tap on "Register"

3
Fill in the code received in 
the email and tap on  
"Submit Code"
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How to add a user
Invite team members to your organization and assign roles to control access across your fleet.

1
Tap your organization icon to open 
the organization menu.

2
Select "Manage users" from the 
menu.

3
Tap the "+" icon to invite a new 
user.

4
Enter the email address of the 
person you'd like to invite.

5
Tap "Continue" to send the 
invitation.

6
User added. Tap "Ok" to return to 
user management.
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How to remove  a user
Remove a team member from your organization to revoke their access to units and fleet data.

1
Tap your profile icon to open the 
organization menu.

2
Select "Manage users" from the 
menu.

3
Tap the user you want to remove.

4
On the user's profile, tap "Remove" to initiate removal.

5
Confirm by tapping "Remove", or tap "Cancel" to go 
back.
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How to assign unit access
Grant team members access to specific units so they can monitor and manage them within 
your organization.

1
Select the unit you want 
to assign from your unit 
list.

2
Tap the settings icon to 
open unit settings.

3
Tap "Assigned users" to 
view and manage access.

4
Tap "Assign new users" to 
add team members.

5
Select the user you want to 
assign, then tap "Assign".

6
Confirm by tapping "Yes" 
to grant the selected user 
access to this unit.
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How to revoke unit access
Remove a team member's access to a specific unit when they no longer need to monitor or 
manage it.

1
Select the unit you want to manage 
from your unit list.

2
Tap the settings icon to open unit 
settings.

3
Tap "Assigned users" to see who 
has access.

4
Tap the delete icon to 
initiate removal.

5
Confirm by tapping 
"Remove" to revoke access, 
or tap "No" to cancel.
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How to edit a user role
Adjust roles and permissions at any time — promote users to Owners or fine-tune access 
levels to match your team's needs.

1
Tap your profile icon to open the 
organization menu.

2
Select "Manage users" from the 
menu.

3
Tap the user whose role you want 
to edit.

4
On the user's profile, tap "Edit role" 
to view available roles.

5
Select the new role and review its 
permissions, then tap "Save".

6
If granting Owner access, confirm 
by tapping "Grant access" or tap 
"Cancel" to go back.
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frequently asked questions

Why should I add a user to my organization?
Adding a user lets you share access to your units with team members. They can monitor, manage, and stay 
updated on unit status — without needing a separate setup.

Will I lose access to my units when I share them?
No. Sharing access with another user does not remove your own. You stay in full control of your units while 
your team members get the access they need.

Can I share a unit with more than one user?
Yes. A single unit can be assigned to multiple users within your organization, so your whole team can stay 
connected to the equipment they work with.

How many users can i have in my organization? 
There's no limit. Add as many users as your team needs.

How many owners can i have in my organization?
There's no limit. However, Owners have full administrative control — only assign this role to people you trust 
completely.


