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USER MANAGEMENT - INTRODUCTION

Add, remove, and manage team members within your organization. Assign roles to control what each user can
see.

ROLES

Owner
Full administrative control, including managing users, and editing organization settings.
User

View-only access to assigned units. Can also rename units and perform firmware updates if granted
additional permissions by an Owner.

GOOD TO KNOW
« Only Owners can invite or remove users.
« Only Owners can assign units to users.
« Ausercan belong to multiple organizations.
« Granting Owner access gives full administrative control over your organization, including automatic

access to your entire fleet.
« When a useris removed, they lose access to all units and data in your organization.

LEARMN HOW TO

v Download and Install the Instagrid mobile app

v Add auser

v Remove a user

v Assign unit access

v/ Revoke unit access

v Edit userrole

This document and the information in it are provided in confidence for the sole purpose of evaluation and may not be disclosed to 3rd party for any other
reason without the written permission of Instagrid GmbH



How to download and install

Instagrid app is available Android and iOS for both smartphones and tablets.

OPTION1 OPTION 2

E'-""'EEI Using aQR code Via App Store

« Open your camera app « Open the App Store or Play Store
L ,iﬂ » Scan the QR code « Search for “Instagrid”
E' ., b « Choose eitherthe App Store or « Tap “Install”
E'HY- Play Store and tap “Install”

Creating an account
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ol Instagrid
Have aregistration code? Finish registration Please verify your email, and enter the received code

below together with a new password.

First name

Confirmation code

Need a new confirmation code? Resend Code
Last name ———— _—
Email

emIssIons. [

Password confirmation

D | agree to the <c>Privacy Policy</c>, <c>Terms
& Conditions</c> and for Instagrid to process
my data at all times, for the purpose of asset
management.

Get started

= )

3

Fill in the code received in
the email and tap on
"Submit Code"

1

Tap on "Register"

2

Fill in the information and
tap on "Register"

This document and the information in it are provided in confidence for the sole purpose of evaluation and may not be disclosed to 3rd party for any other
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How to add a user

Invite team members to your organization and assign roles to control access across your fleet.
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Home Notifications Settings.
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Tap your organization icon to open
the organization menu.
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< Invite

Enter the email address of the person you'd like to invite

%

Continue

)

4

Enter the email address of the
person you'd like to invite.
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< User management

s
“{ on L Off T organization #1 CSearch
e
Organization #2 1 Owner
Organization #3 u e Florin Oita
florin.oita@instagrid.co
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Manage organizations
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Select "Manage users" from the : Tap the "+"icon to invite a new
menu. | user.
|
1
11:31 T e
< Invite

Enter the email address of the person you'd like to invite

florin.oita@instagrid.com| ‘

v

Invitation sent

florin.

id.com was added
group.

to this

()

“com” comA

common
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5

Tap "Continue" to send the
invitation.

B

User added. Tap "Ok" to return to
user management.
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How to remove a user

Remove ateam member from your organization to revoke their access to units and fleet data.
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Organization #1 Owner (Search Q )
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! 1 User
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(@® New firmware update available X @® New firmware update available X
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Home Notifications Settings. Home Notifications, Settings

1

Tap your profile icon to open the
organization menu.

2

Select "Manage users" from the
menu.

3

Tap the user you want to remove.
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< Profile

e florin florin
florin.oita@instagrid.com

Role & permissions (Edit role)

Access level and capabilities

© user

Limited read access, with the option to request
additional permissions.

& U Remove user

Al data associated with this account will be removed.

Unit access

O units. e florin florin
florin.oita@instagrid.com

Remove

\ Cancel

4

On the user's profile, tap "Remove" to initiate removal.

5

Confirm by tapping "Remove", or tap "Cancel" to go
back.
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How to assign unit access

Grant team members access to specific units so they can monitor and manage them within

your organization.
T bhensbuiy
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@ New firmware update available X
JG3-2503061-00013 6%
4m ago: On
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1M ago: Off
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Map Notifications Settings

1

Select the unit you want
to assign from your unit
list.
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< Assign new users

= )

1 Users

5

Select the useryou want to
assign, then tap "Assign".
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On

3m ago: On

Unit information
Consumption

& State of charge

X JG3-2503061-00013

& state

Activity

BBy
21

1 Temperature

4438

© Runtime remaining

-
T
Map Notifications Settings

na

Tap the settingsicon to
open unit settings.

Assign users
Selected users will be able to access

JG3-2503061-00013. Do you wish to.
continue?

B

Confirm by tapping "Yes"
to grant the selected user

access to this unit.

11:33 oW T e

< Unitsettings

Rename unit >

Assigned users. >

Unit configuration

10T connectivity O
Toggle to enable or disable IoT data transmission

3

Tap "Assigned users" to
view and manage access.
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< Assigned users

@ Florin Oita
florin.oit,

‘ Assign new users ) b

4

Tap "Assign new users' to
add team members.

This document and the information in it are provided in confidence for the sole purpose of evaluation and may not be disclosed to 3rd party for any other
reason without the written permission of Instagrid GmbH



How to revoke unit access

Remove ateam member's access to a specific unit when they no longer need to monitor or

manage it.
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1

Select the unit you want to manage
from your unit list.

2

Tap the settings icon to open unit
settings.
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< Assigned users

e Florin Oita

florin.oita@instagrid.co

e florin florin
florin.oita@instagrid.com

Revoke access
You are revoking 161526005694477

access to florin florin

Remove

4

Tap the delete icon to
initiate removal.

5

Confirm by tapping
"Remove" to revoke access,
ortap "No" to cancel.
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< Unitsettings

Rename unit >

Assigned users >

Unit configuration

loT connectivity o
Toggle to enable or disable IoT data transmission

3

Tap "Assigned users" to see who
has access.
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How to edit a userrole

Adjust roles and permissions at any time — promote users to Owners or fine-tune access
levels to match your team's needs.
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® New firmware update available X

You have {1 Instagrid unit/{count} Instagrid units) %
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Home Notifications Settings.
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Tap your profile icon to open the

organization menu.
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< Profile

Role & permissions

florin florin
(]
{ Ceditrole
Access level and capabilities N /
© user

Limited read access, with the option to request
additional permissions.

/ View assigned units.

Unitaccess
O units.

4

On the user's profile, tap "Edit role"

to view available roles.

{ Search
P

A o Off [ organization #1 Owner
2 =1
3 Organization #2 own
3,

Organization #3 Use

Transfer units [}

Wanage users |

Manage organizations
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Home Notifications Settings

2

Select "Manage users" from the

menu.
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< Editrole & permissions

Select the role you wish to assign to the new user.

Q. ez

Limited read access, with the option to
request additional permissions.

Additional permissions
[] Rename units.
[] Firmware update.

© o ®

Complete administrative control with all
permissions, including critical organization
management.

@ A ser permissions

' Assign/revoke units to any user.

<

Allow unit transfer.
 Invite/remove users (all roles).
 Edit org details.
v

Enable/Disable IoT functionality.

‘ /A Access to all units ‘

q Save I'

5

Select the new role and review its
permissions, then tap "Save".
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< Usermanagement —+

(Search BN )

1 Owner

e Florin Oita
florin.oita@instagrid.co

1 User

e florin florin
florin.oita@instagrid.com

3

Tap the user whose role you want
to edit.

Confirm owner access
You are about to grant Owner-level
access, which provides unrestricted

control over this organization,

including the ability to permanently
delete it and access all confidential
data. Only grant thislevel of access to
individuals you trust completely.

Grant access

B

If granting Owner access, confirm
by tapping "Grant access" or tap
"Cancel" to go back.
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FREQUENTLY ASKED QUESTIONS

Why should | add a user to my organization?

Adding a user lets you share access to your units with team members. They can monitor, manage, and stay
updated on unit status — without needing a separate setup.

Will | lose access to my units when | share them?

No. Sharing access with another user does not remove your own. You stay in full control of your units while
your team members get the access they need.

Can | share aunit with more than one user?

Yes. A single unit can be assigned to multiple users within your organization, so your whole team can stay
connected to the equipment they work with.

How many users can i have in my organization?

There's no limit. Add as many users as your team needs.

How many owners can i have in my organization?

There's no limit. However, Owners have full administrative control — only assign this role to people you trust
completely.
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